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Second Step 
Unit 4. Problem Solving

The goal for this unit is to develop the students' ability to solve 
problems. Teaching problem-solving skills reduces impulsive 
behaviors, improves social competence and friendships, and 
prevents violence. 

Handling interpersonal conflicts effectively supports success at 
school and in their relationships. To achieve this goal the 
students calm down before they try to solve problems and they 
use perspective-taking skills to problem situations, examining 
social cues and thinking about how the other person is feeling.

Then they apply the problem-solving steps.
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1. S= Say the 
Problem. 

Students learn to say the 
problem without blame. In a 
neutral, non-blaming way. 

2. T= Think of 
Solutions. 

Students think of solutions that 
are safe and respectful. 

3. E=  Explore 
Consequences. 

Students look at positive and 
negative consequences of 
carrying out a solution. If I 
choose ____ then, ________. 

4. P= Pick the Best 
Solutions. 

Students choose the solution 
that best meets the prosocial 
goals. What can make the 
other person happy? What con 
work for both friends? 
Compromise is not to get what 
you want but to give a little 
and take a little.
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Taking responsibility
We are responsible for our actions, for our 
thoughts and behavior, whether deliberate or 
unintentional. A responsible person makes 
mistakes, but when they do, they take 
responsibility and make it right.

When a student hurts or upsets another student, 
it is a problem. How can the student take 
responsibility of his/her actions? Admit what you 
did, apologize or make amends.

It is difficult to take responsibility but it is the right thing to do. 
Asking yourself what can I do to make someone else happy helps 
develop the empathy needed to be considerate towards others 
and successful problem solvers because students think about 
other perspectives and develop a more flexible thinking. It is a 
great opportunity to reflect about honesty and your family values.

Practice role playing the following scenarios from Second Step 
Curriculum:
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Size of the Problem 
At Carmel Creek we focus on 
three students' expectations, 
be respectful, make good 
choices and be a problem 
solver. 


When students have a 
problem, identifying the size of 
the problem helps them 
understand what is the 
problem and what they can do 
about it. We encourage 
students to try solve tiny and 
little problems on their own, 
ignoring, and being assertive 
are some strategies, as well as 
asking for help if what they 
tried did not work or if 
someone is hurt. 


Empowering students' 
problem solving skills provides 
opportunities for their social 
and emotional development.


Using picture books to 
generate discussion is a great 
learning method.
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